C.H. Robinson

CLIENT ADVISORY

January 24, 2020

Hong Kong Air Cargo Screening

Dear Valued Customer,

As we have detailed previously, new screening requirements in Hong Kong started on January 1, 2020. The
requirements will be phased in over the course of the next 18 months to ensure compliance with the June 30, 2021
deadline for 100% cargo screening.

Phase 1: January 2020 through April 2020 — 25% of cargo must be screened
Phase 2: May 2020 through August 2020 — 40%

Phase 3: September 2020 through February 2021 — 70%

Phase 4: March 2021 through June 2021 — 100%

The screening charges on cargo departing Hong Kong Airport are detailed below. This will be based on the
chargeable weight and subject to a minimum charge of HKD 50.

Phase 1 | FEB 152020 - APR 30 2020 25% HKD 0.15/USD 0.02
Phase 2 | MAY 12020 - AUG 31 2020 40% HKD 0.24/USD 0.03
Phase 3 [ SEP 12020- FEB 28 2021 70% HKD 0.42/USD 0.06
Phase 4 | MAR 12021 - JUNE 30 2021 100% HKD 0.60/USD 0.08

Thank you for being our Valued Customer. If you have any questions, please do not hesitate to contact your
C.H. Robinson commercial representative for further information.

Sincerely,
C.H. Robinson
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